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 Answers: 

Exercise 1. A mobile phone/ cellphone    B text message    C pager    D answering machine    E 
area code 

Exercise 2. 1 Directory enquires    2 put you onn hold    3 take a message    4 text    5 call you 
back 

Exercise 4. 1-4 calling    5-8 answering 

Exercise 5. Caller's name: Tom    Message: Please call.    Number: 01632 895506 

Exercise 6. 5 Hello 

    2 Hi, this is Tom. Can I speak to Sue? 

    6 Sorry, she isn't here at the moment. Can I take a message? 

    3 Yes, please. Could you ask her to call me back? It's Tom. 

    7 Call Tom. Has she got your number? 

    3 It's 01632 895506. 

    8 So that's 01632 895506. 

    4 Thanks very much. Bye. 
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